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USDA Service Centers Provide Free, One-
on-One Help for Farmers

At USDA, we are committed to helping farmers complete loan
applications, environmental reviews, and other paperwork free of
charge. One-on-one support is available at more than 2,300 USDA
Service Centers nationwide. USDA’s Farm Service Agency and Natural
Resources Conservation Service staff are usually co-located at these
Service Centers and can help guide farmers to the best USDA
assistance based on their unique goals, whether it is loans,
conservation programs, or insurance.

Service Center staff can guide farmers through the process of
preparing and submitting required paperwork on their own, with no
need to hire a paid preparer. Language translation service is available
in all USDA Service Centers, so one-on-one assistance with a Service
Center employee can be translated in real time for farmers requiring it.
And while some program and loan applications do have an
administrative fee for filing, there is never a charge for preparation
services provided by USDA staff.

Farmers who work with the USDA Service Center can:

e Establish their farm by registering for a farm number, which is
required for USDA programs and assistance.

Learn how to meet conservation compliance provisions.
Verify eligibility for USDA programs.

Discuss their business and conservation goals.

Create a conservation plan.

Fill out and file loan and program applications.
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We are committed to delivering USDA programs and services to
America’s farmers and ranchers while taking safety measures in
response to COVID-19. We encourage you to check the status of your
local USDA Service Center and make an appointment to discuss your
business needs.

Heirs’ Property Landowners
USDA recently launched a new website for producers to find information on heirs’ property.

Heirs’ property is family owned land that is jointly owned by descendants of a deceased person whose
estate did not clear probate. The descendants, or heirs, have the right to use the property, but they do
not have a clear or marketable title to the property since the estate issues remain unresolved.

The 2018 Farm Bill authorized alternative documentation for heirs’ property operators to establish a
farm number. A farm number is required to be eligible for many different USDA programs, including
lending, disaster relief programs, and participation in county committees.

For more information visit farmers.gov/manage/HeirsPropertyLandowners.

Additional USDA Programs and Services

USDA offers a variety of farm loan, risk management, disaster assistance, and conservation programs
to support farmers, including heirs’ property landowners once they have a farm number.

USDA also has several special provisions and resources for heirs’ property landowners, including:
e Targeted funding through farm loans

e Crop insurance benefits
e Conservation program benefits

Is the Noninsured Crop Disaster Assistance Program Right for
You?

Farmers and ranchers rely on crop insurance to protect themselves from disasters and unforeseen
events, but not all crops are insurable through the USDA’s Risk Management Agency. The Farm
Service Agency’s (FSA) Noninsured Crop Disaster Assistance Program (NAP) provides producers
another option to obtain coverage against disaster for these crops. NAP provides financial assistance to
producers of non-insured crops impacted by natural disasters that result in lower yields, crop losses, or
prevents crop planting.

Commercially produced crops and agricultural commodities for which crop insurance is not available
are generally eligible for NAP. Eligible crops include those grown specifically for food, fiber, livestock
consumption, biofuel or biobased products, or be commodities such as value loss crops like Christmas
trees and ornamental nursery, honey, maple sap, and many others. Contact your FSA office to see
which crops are eligible in your state and county.
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Eligible causes of loss include drought, freeze, hail, excessive moisture, excessive wind or hurricanes,
earthquake, flood. These events must occur during the NAP policy coverage period, before or during
harvest, and the disaster must directly affect the eligible crop. For guidance on causes of loss not listed,
contact your local FSA county office.

Interested producers must apply for coverage using FSA form CCC-471, “Application for Coverage,”
and pay the applicable service fee at the FSA office where their farm records are maintained. These
must be filed by the application closing date. Closing dates vary by crop, so it is important to contact
your local FSA office as soon as possible to ensure you don’t miss an application closing date.

At the time of application, each producer will be provided a copy of the NAP Basic Provisions, which
describes how NAP works and all the requirements you must follow to maintain NAP coverage. NAP
participants must provide accurate annual reports of their production in non-loss years to ensure their
NAP coverage is beneficial to their individual operation.

Producers are required to pay service fees which vary depending on the number of crops and number
of counties your operation is located in. The NAP service fee is the lesser of $325 per crop or $825 per
producer per administrative county, not to exceed a total of $1,950 for a producer with farming interests
in multiple counties. Premiums also apply when producers elect higher levels of coverage with a
maximum premium of $15,750 per person or legal entity depending on the maximum payment limitation
that may apply to the NAP covered producer. The service fee can be waived for beginning, qualifying
veteran, and limited resource farmers and rancher., These farmers and ranchers can also receive a 50
percent reduction in the premium.

For more detailed information on NAP, download the NAP Fact Sheet. To get started with NAP, we
recommend you contact your local USDA service center.

Signature Policy

Using the correct signature when doing business with FSA can save time and prevent a delay in
program benefits.

The following are FSA signature guidelines:

¢ A married woman must sign her given name: Mrs. Mary Doe, not Mrs. John Doe
e For a minor, FSA requires the minor's signature and one from the minor’s parent

Note, by signing a document with a minor, the parent is liable for actions of the minor and may be liable
for refunds, liquidated damages, etc.

When signing on one’s behalf the signature must agree with the name typed or printed on the form or
be a variation that does not cause the name and signature to be in disagreement. Example - John W.
Smith is on the form. The signature may be John W. Smith or J.W. Smith or J. Smith. Or Mary J. Smith
may be signed as Mrs. Mary Joe Smith, M.J. Smith, Mary Smith, etc.

FAXED signatures will be accepted for certain forms and other documents provided the acceptable
program forms are approved for FAXED signatures. Producers are responsible for the successful
transmission and receipt of FAXED information.

Examples of documents not approved for FAXED signatures include:
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Promissory note

Assignment of payment

Joint payment authorization

Acknowledgement of commodity certificate purchase

Spouses may sign documents on behalf of each other for FSA and CCC programs in which either has
an interest, unless written notification denying a spouse this authority has been provided to the county
office.

Spouses cannot sign on behalf of each other as an authorized signatory for partnerships, joint ventures,
corporations or other similar entities. Likewise, a spouse cannot sign a document on behalf of the other
in order to affirm the eligibility of oneself.

Any member of a general partnership can sign on behalf of the general partnership and bind all
members unless the Articles of Partnership are more restrictive. Spouses may sign on behalf of each
other’s individual interest in a partnership, unless notification denying a spouse that authority is
provided to the county office. Acceptable signatures for general partnerships, joint ventures,
corporations, estates, and trusts must consist of an indicator “by” or “for” the individual's name,
individual’'s name and capacity, or individual’s name, capacity, and name of entity.

For additional clarification on proper signatures contact your local FSA office.

Borrower Training for Farm Loan Customers

Borrower training is available for all Farm Service Agency (FSA) customers. This training is required for
all direct loan applicants, unless the applicant has a waiver issued by the agency.

Borrower training includes instruction in production and financial management. The purpose is to help
the applicants develop and improve skills that are necessary to successfully operate a farm and build
equity in the operation. It aims to help the producer become financially successful. Borrower training is
provided, for a fee, by agency approved vendors. Contact your local FSA Farm Loan Manager for a list
of approved vendors.

Obtaining Payments due to Deceased Producers

In order to claim a Farm Service Agency (FSA) payment on behalf of a deceased producer, all program
conditions for the payment must have been met before the applicable producer’s date of death.

If a producer earned a FSA payment prior to his or her death, the following is the order of precedence
for the representatives of the producer:

administrator or executor of the estate

the surviving spouse

surviving sons and daughters, including adopted children

surviving father and mother

surviving brothers and sisters

heirs of the deceased person who would be entitled to payment according to the State law



For FSA to release the payment, the legal representative of the deceased producer must file a form
FSA-325 to claim the payment for themselves or an estate. The county office will verify that the
application, contract, loan agreement, or other similar form requesting payment issuance, was signed
by the applicable deadline by the deceased or a person legally authorized to act on their behalf at that
time of application.

If the application, contract or loan agreement form was signed by someone other than the deceased
participant, FSA will determine whether the person submitting the form has the legal authority to submit
the form.

Payments will be issued to the respective representative’s name using the deceased program
participant’s tax identification number. Payments made to representatives are subject to offset
regulations for debts owed by the deceased.

FSA is not responsible for advising persons in obtaining legal advice on how to obtain program benefits
that may be due to a participant who has died, disappeared or who has been declared incompetent.

Applying for Farm Storage Facility Loans

The Farm Service Agency’s (FSA) Farm Storage Facility Loan (FSFL) program provides low-interest
financing to help you build or upgrade storage facilities and to purchase portable (new or used)
structures, equipment and storage and handling trucks.

Eligible commodities include corn, grain sorghum, rice, soybeans, oats, peanuts, wheat, barley, minor
oilseeds harvested as whole grain, pulse crops (lentils, chickpeas and dry peas), hay, honey,
renewable biomass, fruits, nuts and vegetables for cold storage facilities, floriculture, hops, maple sap,
rye, milk, cheese, butter, yogurt, meat and poultry (unprocessed), eggs, and aquaculture (excluding
systems that maintain live animals through uptake and discharge of water). Qualified facilities include
grain bins, hay barns and cold storage facilities for eligible commodities.

Loans up to $50,000 can be secured by a promissory note/security agreement, loans between $50,000
and $100,000 may require additional security, and loans exceeding $100,000 require additional
security.

You do not need to demonstrate the lack of commercial credit availability to apply. The loans are
designed to assist a diverse range of farming operations, including small and mid-sized businesses,
new farmers, operations supplying local food and farmers markets, non-traditional farm products, and
underserved producers.

For more information, contact your local County USDA Service Center or visit
fsa.usda.gov/pricesupport.

Communication is Key in Lending

Farm Service Agency (FSA) is committed to providing our farm loan borrowers the tools necessary to
be successful. FSA staff will provide guidance and counsel from the loan application process through
the borrower’s graduation to commercial credit. While it is FSA’s commitment to advise borrowers as
they identify goals and evaluate progress, it is crucial for borrowers to communicate with their farm loan
staff when changes occur. It is the borrower’s responsibility to alert FSA to any of the following:
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Any proposed or significant changes in the farming operation
Any significant changes to family income or expenses

The development of problem situations

Any losses or proposed significant changes in security

If a farm loan borrower can’t make payments to suppliers, other creditors, or FSA on time, contact your
farm loan staff immediately to discuss loan servicing options.

For more information on FSA farm loan programs, contact your local County USDA Service Center or
visit fsa.usda.gov.

USDA is an equal opportunity provider, employer and lender. To file a complaint of discrimination, write:
USDA, Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400 Independence
Ave., SW, Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free Customer Service), (800) 877-
8339 (Local or Federal relay), (866) 377-8642 (Relay voice users).
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