
August 11, 2020 

 
Having trouble viewing this email? View it as a Web page. 

• USDA Accepting Applications to Help Cover Costs for Organic Certification 
• USDA Announces Changes to Emergency Haying and Grazing Provisions 
• New USDA Survey to Measure Areas for Improvement 
• USDA Stands Up New Team to Better Serve Beginning Farmers and Ranchers 
• USDA Offers Annual Installment Deferral Option for Farm Storage Facility Loan Borrowers 
• USDA Launches New Farmers.gov Features to Help Farmers Hire Workers 
• USDA Announces New Production and Revenue History Insurance Program for 

Strawberries in Florida and California  
• One-Time PLC Yield Updates – Deadline September 30 
• Dates to Remember 

 

Florida FSA Newsletter 
 

Florida Farm Service 
Agency 

4500 NW 27th Avenue 
Bldg D-1 
Gainesville, FL 32606 

Phone: 352-379-4500 

https://www.fsa.usda.gov/fl 

State Committee:  
Michelle Williamson (Chair) 
Mike Adams  
Jimmy LeFils  
Mack Glass  
Mark Sodders 

State Executive Director: 
Sherry McCorkle 

Division Chiefs: 

USDA Accepting Applications to Help 
Cover Costs for Organic Certification 
USDA’s Farm Service Agency (FSA) announced that organic 
producers and handlers can apply for federal funds to assist with 
the cost of receiving and maintaining organic certification through 
the Organic Certification Cost Share Program (OCCSP). 
Applications for eligible certification expenses paid between Oct. 1, 
2019, and Sept. 30, 2020, are due Oct. 31, 2020. 

OCCSP provides cost-share assistance to producers and handlers 
of agricultural products for the costs of obtaining or maintaining 
organic certification under the USDA’s National Organic Program. 
Eligible producers include any certified producers or handlers who 
have paid organic certification fees to a USDA-accredited certifying 
agent. Eligible expenses for cost-share reimbursement include 
application fees, inspection costs, fees related to equivalency 
agreement and arrangement requirements, travel expenses for 
inspectors, user fees, sales assessments and postage. 

Changes in Reimbursement 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTEuMjU1NDY3NzEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2FjY291bnRzL1VTRlNBL2J1bGxldGlucy8yOThlOWIxIn0.xYlmQPL9TSCj34kTWd_moXuWOieOLrLIIPrWacXihiM%2Fs%2F78316685%2Fbr%2F82213956291-l&data=02%7C01%7C%7C32aed45df6594b4c1b3408d83e358826%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637327746929108328&sdata=ogsIDMAng9YjvdBb%2F3iovY6WHRWP6DvBSCwcQ5Hc8jg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTEuMjU1NDY3NzEiLCJ1cmwiOiJodHRwczovL3d3dy5mc2EudXNkYS5nb3YvZmw_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.5etOyWJxneqp_utdvGzF1z87ZxvNFifPRmkTNWWikes%2Fs%2F78316685%2Fbr%2F82213956291-l&data=02%7C01%7C%7C32aed45df6594b4c1b3408d83e358826%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637327746929118282&sdata=g0Yf45%2BjnRhrTnQkDo3ldKaczrn48D52JMa87y2oH%2BY%3D&reserved=0
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Please contact your local FSA 
Office for questions specific to 
your operation or county. 

Due to expected participation levels for fiscal year 2020, FSA 
revised the reimbursement amount through fiscal year 2023. 
Certified producers and handlers are now eligible to receive 
reimbursement for up to 50 percent of the certified organic 
operation’s eligible expenses, up to a maximum of $500 per scope. 

This change is due to the limited amount of funding available and 
will allow a larger number of certified organic operations to receive 
assistance. If additional funding is authorized later, FSA may 
provide additional assistance to certified operations that have 
applied for OCCSP, not to exceed 75 percent of their eligible costs, 
up to $750 per scope. 

The changes to the payment calculation and maximum payment 
amount are applicable to all certified organic operations, regardless 
of whether they apply through an FSA county office or a 
participating state agency. State agencies that are interested in 
overseeing reimbursements to producers and handlers in their 
states must establish new agreements with FSA for fiscal 2020. 

Opportunities for State Agencies 

Today’s announcement also includes the opportunity for state 
agencies to apply for grant agreements to administer the OCCSP 
program in fiscal 2020. State agencies that establish agreements 
for fiscal 2020 may be able to extend their agreements and receive 
additional funds to administer the program in future years. 

FSA has not yet determined whether an additional application 
period will be announced for later years for state agencies that 
choose not to participate in fiscal 2020. States that would like to 
administer OCCSP for future years are encouraged to establish an 
agreement for 2020 to ensure that they will be able to continue to 
participate. 

FSA will accept applications from state agencies for fiscal year 
2020 funding for cost-share assistance from Aug. 10, 2020 through 
Sept. 9, 2020. 

State Agencies must submit the Application for Federal Assistance 
(Standard Form 424 and 424B) electronically via Grants.gov, the 
Federal grants website, at http://www.grants.gov. 

More Information 

To learn more about organic certification cost share, please visit 
the OCCSP webpage, view the notice of funds availability on the 
Federal Register, or contact the FSA county office at your local 
USDA Service Center. All USDA Service Centers are open for 
business, including some that are open to visitors to conduct 
business in person by appointment only. All Service Center visitors 
wishing to conduct business with FSA, Natural Resources 
Conservation Service or any other Service Center agency should 
call ahead and schedule an appointment. Service Centers that are 
open for appointments will pre-screen visitors based on health 
concerns or recent travel, and visitors must adhere to social 
distancing guidelines. Visitors may also be required to wear a face 
covering during their appointment. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTEuMjU1NDY3NzEiLCJ1cmwiOiJodHRwOi8vd3d3LmdyYW50cy5nb3YvP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.4AZG5L7eZnIiS6Ose9bBnIRQ_F_PNM5h0wgnKJPMxls%2Fs%2F78316685%2Fbr%2F82213956291-l&data=02%7C01%7C%7C32aed45df6594b4c1b3408d83e358826%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637327746929128239&sdata=%2B6w4O9iDmR4%2FUYGmfjDd1L48uDk%2FfZJkX4Ek0vhSW88%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTEuMjU1NDY3NzEiLCJ1cmwiOiJodHRwczovL3d3dy5mc2EudXNkYS5nb3YvcHJvZ3JhbXMtYW5kLXNlcnZpY2VzL29jY3NwL2luZGV4P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.9_cqbaW_6dvlnvWcof0oolXT9SpuR2mHAN0ECf_7x3E%2Fs%2F78316685%2Fbr%2F82213956291-l&data=02%7C01%7C%7C32aed45df6594b4c1b3408d83e358826%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637327746929128239&sdata=6u27k6YiCxdvI%2Fr%2BTWSFG5xOMCmyhtzxZjTJbT3MGtc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTEuMjU1NDY3NzEiLCJ1cmwiOiJodHRwczovL3d3dy5mZWRlcmFscmVnaXN0ZXIuZ292L2RvY3VtZW50cy8yMDIwLzA4LzEwLzIwMjAtMTczODUvbm90aWNlLW9mLWZ1bmRzLWF2YWlsYWJpbGl0eS1ub2ZhLWZvci10aGUtb3JnYW5pYy1jZXJ0aWZpY2F0aW9uLWNvc3Qtc2hhcmUtcHJvZ3JhbT91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.jxArWjIrGvjRT8aQrhfSTK6h-W69S6HUs2vH5KUeaXk%2Fs%2F78316685%2Fbr%2F82213956291-l&data=02%7C01%7C%7C32aed45df6594b4c1b3408d83e358826%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637327746929138195&sdata=b64K51htCSJO7WMyFacX5H9oe52fkAh5%2FYV1RcCsxlQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTEuMjU1NDY3NzEiLCJ1cmwiOiJodHRwczovL3d3dy5mZWRlcmFscmVnaXN0ZXIuZ292L2RvY3VtZW50cy8yMDIwLzA4LzEwLzIwMjAtMTczODUvbm90aWNlLW9mLWZ1bmRzLWF2YWlsYWJpbGl0eS1ub2ZhLWZvci10aGUtb3JnYW5pYy1jZXJ0aWZpY2F0aW9uLWNvc3Qtc2hhcmUtcHJvZ3JhbT91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.jxArWjIrGvjRT8aQrhfSTK6h-W69S6HUs2vH5KUeaXk%2Fs%2F78316685%2Fbr%2F82213956291-l&data=02%7C01%7C%7C32aed45df6594b4c1b3408d83e358826%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637327746929138195&sdata=b64K51htCSJO7WMyFacX5H9oe52fkAh5%2FYV1RcCsxlQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA4MTEuMjU1NDY3NzEiLCJ1cmwiOiJodHRwczovL29mZmljZXMuc2MuZWdvdi51c2RhLmdvdi9sb2NhdG9yL2FwcD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.MH8CybO5f7b6YGMoYH9okMqwVrtfvvwresqi5wrNf8A%2Fs%2F78316685%2Fbr%2F82213956291-l&data=02%7C01%7C%7C32aed45df6594b4c1b3408d83e358826%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637327746929138195&sdata=4LZEMCXKOPayXJHA0XVjTtHAUU5BjBRdqAm20NDhnDU%3D&reserved=0


To learn more about USDA support for organic agriculture, 
visit usda.gov/organic.  

 
 

USDA Announces Changes to Emergency Haying and 
Grazing Provisions 
The U.S. Department of Agriculture’s (USDA) Farm Service Agency (FSA) today announced 
changes for emergency haying and grazing use of acres enrolled in the Conservation Reserve 
Program (CRP). This includes changes outlined in the 2018 Farm Bill that streamlines the 
authorization process for farmers and ranchers. 

Drought conditions are tough for our livestock producers, but emergency haying and grazing use of 
Conservation Reserve Program acres provides temporary relief to these producers. Thanks to a 
streamlined authorization process, Florida producers will be able to more quickly obtain emergency 
use approval to begin emergency haying or grazing of CRP acres. 

Program Changes 

Previously emergency haying and grazing requests originated with FSA at the county level and 
required state and national level approval. Now approval will be based on drought severity as 
determined by the U.S. Drought Monitor. 

To date, 8 counties in Florida have triggered eligibility for emergency haying and grazing on CRP 
acres. A list by state and map of eligible counties are updated weekly and available on FSA’s 
website. 

Producers located in a county that is designated as severe drought (D2) or greater on or after the 
last day of the primary nesting season are eligible for emergency haying and grazing on all eligible 
acres. Additionally, producers located in counties that were in a severe drought (D2) status any 
single week during the last eight weeks of the primary nesting season may also be eligible for 
emergency haying and grazing unless the FSA County Committee determines that forage 
conditions no longer warrant emergency haying and grazing. 

Counties that trigger for Livestock Forage Disaster Program (LFP) payments based on the U.S. 
Drought Monitor may hay only certain practices on less than 50% of eligible contract acres. 
Producers should contact their local FSA county office for eligible CRP practices. 

Producers who don’t meet the drought monitor qualifications but have a 40% loss of forage 
production may also be eligible for emergency haying and grazing outside of the primary nesting 
season. 

 
New USDA Survey to Measure Areas for Improvement 
The U.S. Department of Agriculture (USDA) today announced a new annual survey of farmers, 
ranchers and private forestland owners. The survey will help USDA understand what it is doing well 
and where improvements are needed, specifically at the Farm Service Agency (FSA), Natural 
Resources Conservation Service (NRCS) and Risk Management Agency (RMA). 

A selection of 28,000 producers will receive the survey over the next few weeks, but all farmers are 
encouraged to take the survey at farmers.gov/survey. 
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This survey is part of the President’s Management Agenda. It requires High Impact Service Provider 
agencies across the federal government, including FSA and NRCS, to conduct annual surveys to 
measure and respond to areas needing improvement. 

The survey consists of 20 questions and takes approximately 10 minutes to complete. Responses 
are confidential, and individual responses will be aggregated. The survey will be open for at least six 
weeks and will be closed once USDA receives a 30% response rate. 

Learn more and take the survey at www.farmers.gov/survey. 

 
USDA Stands Up New Team to Better Serve Beginning 
Farmers and Ranchers 
Are you new to farming or ranching? USDA can help you get started or grow your farming operation 
through a variety of programs and services. From farm loans to crop insurance to conservation 
programs to disaster assistance, USDA is here to support you and your operation. 

USDA recently selected a national coordinator and state-level coordinators, who will focus on better 
serving beginning farmers and ranchers. 

Each state coordinator will receive training and develop tailored beginning farmer outreach plans for 
their state. Coordinators will help field employees better reach and serve beginning farmers and 
ranchers and will also be available to assist beginning farmers who need help navigating the variety 
of resources USDA has to offer.  

Visit farmers.gov to find Florida’s coordinator to help you get started today. 

 
USDA Offers Annual Installment Deferral Option for Farm 
Storage Facility Loan Borrowers 
To assist Farm Storage Facility Loan (FSFL) borrowers experiencing financial hardship from the 
pandemic and other challenges in production agriculture, USDA’s Farm Service Agency (FSA) is 
offering a one-time annual installment payment deferral option. No fees or prepayment penalties 
apply for borrowers who choose this FSFL loan flexibility option. 

Eligible borrowers can request a one-time only annual installment payment deferral for loans having 
terms of three, five, seven or ten years. The installment deferral option is not available for 12-year 
term loans. 

The FSFL installment payments will remain the same, except for the last year.  The original loan 
interest rate and annual payment due date will remain the same. However, because the installment 
payment deferral is a one-year loan term extension, the final payment will be higher due to 
additional accrued interest. 

Borrowers interested in exercising the one-time annual installment deferral option should contact 
FSA to make the request and to obtain, complete and sign required forms. 

FSFLs provide low-interest financing for producers to store, handle and transport eligible 
commodities. 

More Information 

In addition to offering flexibilities for FSFLs, FSA has also made other flexibilities to help producers 
impacted by the pandemic, including relaxing the loan-making process for farm operating and 
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ownership loans and implementing the Disaster Set-Aside provision that enables an upcoming 
installment on a direct loan to be set aside for the year. More information on these flexibilities can 
be found at farmers.gov/coronavirus. 

All USDA Service Centers are open for business, including some that are open to visitors to conduct 
business in person by appointment only. All Service Center visitors wishing to conduct business 
with the FSA, Natural Resources Conservation Service or any other Service Center agency should 
call ahead and schedule an appointment. Service Centers that are open for appointments will pre-
screen visitors based on health concerns or recent travel, and visitors must adhere to social 
distancing guidelines. Visitors may also be required to wear a face covering during their 
appointment. Field work will continue with appropriate social distancing. Our program delivery staff 
will be in the office, and they will be working with our producers in office, by phone and using online 
tools. More information can be found at farmers.gov/coronavirus.   

For more information, contact your local USDA Service Center. To locate your local FSA office, visit 
farmers.gov/service-center-locator. 

 
USDA Launches New Farmers.gov Features to Help Farmers 
Hire Workers 
U.S. Department of Agriculture (USDA) announced new features on the farmers.gov website 
designed to help facilitate the employment of H-2A workers. 

USDA’s goal is to help farmers navigate the complex H-2A program that is administered by 
Department of Labor, Department of Homeland Security, and the State Department so hiring a farm 
worker is an easier process. 

The primary new H-2A features on Farmers.gov include: 

• A real-time dashboard that enables farmers to track the status of their eligible employer 
application and visa applications for temporary nonimmigrant workers; 

• Streamlining the login information so if a farmer has an existing login.gov account they can 
save multiple applications tracking numbers for quick look-up at any time; 

• Enables easy access to the Department of Labor’s (DOL) Foreign Labor Application 
Gateway (FLAG); 

• Allows farmers to track time-sensitive actions taken in the course of Office of Foreign Labor 
Certification’s (OFLC) adjudication of temporary labor certification applications; 

• Allowing for farmers to access all application forms on-line. 

All information can be found at www.farmers.gov/manage/h2a. 

In 2018, Secretary Perdue unveiled farmers.gov, a dynamic, mobile-friendly public website 
combined with an authenticated portal where customers can apply for programs, process 
transactions and manage accounts. With feedback from customers and field employees who serve 
those customers, farmers.gov delivers farmer-focused features through an agile, iterative process to 
deliver the greatest immediate value to America’s agricultural producers – helping farmers and 
ranchers do right, and feed everyone. 

 
USDA Announces New Production and Revenue History 
Insurance Program for Strawberries in Florida and California  
USDA’s Risk Management Agency (RMA) today announced a new Production and Revenue History 
(PRH) Crop Insurance Program for strawberries in some counties in Florida beginning in the 2021 
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crop year. The program will expand to California beginning in the 2022 crop year. RMA developed 
PRH policies for specialty crops to provide revenue coverage in addition to yield coverage. 

Features of the program include: 

• A choice of yield, or one of two revenue plans—Revenue Protection and Revenue 
Protection Plus 

• Individualized coverage based on the producer’s personal yield and revenue histories 
• Annual revenue reporting requirement in addition to customary production reporting 

“This new program for strawberries will give specialty crop producers more insurance options,” said, 
Davina Lee, Director of RMA’s regional office in Valdosta, Georgia. “Specialty crops are a priority at 
RMA, and we continue to communicate with producers and other interested parties to identify where 
there is a need to expand the availability of risk management products to producers.” 

The PRH program for strawberries is effective for the 2021 crop year in Hardee, Hillsborough, 
Manatee, and Polk counties in Florida. 

The 2021 crop year sales closing date for the PRH Strawberry Program in Florida is August 31, 
2020. Interested producers should contact a crop insurance agent for further information. More 
information on sales closing dates and available counties in California will be forthcoming. 

Crop insurance is sold and delivered solely through private insurance agents. A list of insurance 
agents is available online using the RMA Agent Locator. Learn more about crop insurance and the 
modern farm safety net at rma.usda.gov. 

RMA is authorizing additional flexibilities due to coronavirus while continuing to support producers, 
working through Approve Insurance Providers (AIPs) to deliver services, including processing 
policies, claims, and agreements. RMA staff are working with AIPs and other customers by phone, 
mail, and electronically to continue supporting livestock insurance coverage for producers. Farmers 
with livestock insurance questions or needs should continue to contact their insurance agents about 
conducting business remotely (by telephone or email). More information can be found at 
farmers.gov/coronavirus. 

 
One-Time PLC Yield Updates – Deadline September 30 
Farm owners have a one-time opportunity to update PLC yields of covered commodities on the 
farm, regardless of Agriculture Risk Coverage (ARC) and Price Loss Coverage (PLC)program 
election. The deadline to request a PLC yield update is September 30, 2020.  

The updated yield will be equal to 90 percent of the average yield per planted acre in crop years 
2013-2017 (excluding any year where the applicable covered commodity was not planted), subject 
to the ratio obtained by dividing the 2008-2012 average national yield by the 2013-2017 average 
national yield for the covered commodity. If the reported yield in any year is less than 75 percent of 
the 2013-2017 average county yield, then the yield will be substituted with 75 percent of the county 
average yield. 

The chart below provides the ratio obtained by dividing the 2008-2012 average national yield by the 
2013-2017 average national yield for each covered commodity. 

Covered Commodity National Yield Factor 

Barley 0.9437 

Canola 0.9643 



Chickpeas, Large 1.0000 

Chickpeas, Small 0.9760 

Corn 0.9000 

Crambe 1.0000 

Flaxseed 1.0000 

Grain Sorghum 0.9077 

Lentils 1.0000 

Mustard Seed 0.9460 

Oats 0.9524 

Peanuts 0.9273 

Peas, Dry 0.9988 

Rapeseed 1.0000 

Rice, Long 0.9330 

Rice, Medium 0.9887 

Rice, Temp Japonica 0.9591 

Safflower 1.0000 

Seed Cotton 0.9000 

Sesame Seed 0.9673 

Soybeans 0.9000 

Sunflower Seed 0.9396 

Wheat 0.9545 

It is the owner’s choice whether to update or keep existing PLC yields.  If a yield update is not 
made, then no action is required to maintain the existing PLC yield.  An existing or updated PLC 
yield will be maintained and effective for crop years 2020 through 2023 (life of the 2018 Farm Bill). 

PLC yields may be updated on a covered commodity-by-covered commodity basis using FSA form 
CCC-867.  

For more information, reference resources and decision tools, visit farmers.gov/arc-plc. Contact 
your local Farm Service Agency Office for assistance – farmers.gov/service-center-locator. 

 
Dates to Remember 
September 7 - Holiday Observed.  Offices Closed.  
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USDA is an equal opportunity provider, employer and lender. To file a complaint of discrimination, 
write: USDA, Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400 
Independence Ave., SW, Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free Customer 
Service), (800) 877-8339 (Local or Federal relay), (866) 377-8642 (Relay voice users). 
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