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New USDA Survey to Measure Areas for 
Improvement 
The U.S. Department of Agriculture (USDA) today announced a 
new annual survey of farmers, ranchers and private forestland 
owners. The survey will help USDA understand what it is doing well 
and where improvements are needed, specifically at the Farm 
Service Agency (FSA), Natural Resources Conservation Service 
(NRCS) and Risk Management Agency (RMA). 

A selection of 28,000 producers will receive the survey over the 
next few weeks, but all farmers are encouraged to take the survey 
at farmers.gov/survey. 

This survey is part of the President’s Management Agenda. It 
requires High Impact Service Provider agencies across the federal 
government, including FSA and NRCS, to conduct annual surveys 
to measure and respond to areas needing improvement. 

https://content.govdelivery.com/accounts/USFSA/bulletins/29f714d
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fsa.usda.gov%2Fstate-offices%2FKentucky%2Findex%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=02%7C01%7C%7C92beadc65f404bf5a6eb08d85597c547%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637353457630763511&sdata=LBnjx4ZMT04gF684BJBZaYFamJ7%2FkgKUYRC%2FMookvFM%3D&reserved=0
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The survey consists of 20 questions and takes approximately 10 
minutes to complete. Responses are confidential, and individual 
responses will be aggregated. The survey will be open for at least 
six weeks and will be closed once USDA receives a 30% response 
rate. 

Learn more and take the survey at www.farmers.gov/survey.  

 

 
USDA Announces More Eligible Commodities for CFAP  
Application Deadline Extended to Sept. 11, and Producers Who Have Approved Applications to 
Receive Final Payments  

USDA announced today that additional commodities are covered by the Coronavirus Food 
Assistance Program (CFAP) in response to public comments and data. Additionally, the U.S. 
Department of Agriculture (USDA) is extending the deadline to apply for the program to September 
11th, and producers with approved applications will receive their final payment. After reviewing over 
1,700 responses, even more farmers and ranchers will have the opportunity for assistance to help 
keep operations afloat during these tough times. 

Background: 

USDA collected comments and supporting data for consideration of additional commodities through 
June 22, 2020. The following additional commodities are now eligible for CFAP: 

• Specialty Crops - aloe leaves, bananas, batatas, bok choy, carambola (star fruit), 
cherimoya, chervil (french parsley), citron, curry leaves, daikon, dates, dill, donqua (winter 
melon), dragon fruit (red pitaya), endive, escarole, filberts, frisee, horseradish, kohlrabi, 
kumquats, leeks, mamey sapote, maple sap (for maple syrup), mesculin mix, microgreens, 
nectarines, parsley, persimmons, plantains, pomegranates, pummelos, pumpkins, 
rutabagas, shallots, tangelos, turnips/celeriac, turmeric, upland/winter cress, water cress, 
yautia/malanga, and yuca/cassava. 

• Non-Specialty Crops and Livestock - liquid eggs, frozen eggs and all sheep. Only lambs 
and yearlings (sheep less than two years old) were previously eligible. 

• Aquaculture - catfish, crawfish, largemouth bass and carp sold live as foodfish, hybrid 
striped bass, red drum, salmon, sturgeon, tilapia, trout, ornamental/tropical fish, and 
recreational sportfish. 

• Nursery Crops and Flowers - nursery crops and cut flowers. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fsa.usda.gov%2Fstate-offices%2FKentucky%2Findex%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=02%7C01%7C%7C92beadc65f404bf5a6eb08d85597c547%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637353457630773470&sdata=GQ%2BwBhiDmLTe%2B6d4C8MQxoo3mgX4ipXaabrg35I1Mr0%3D&reserved=0
http://www.farmers.gov/survey?utm_medium=email&utm_source=govdelivery


Other changes to CFAP include: 

• Seven commodities – onions (green), pistachios, peppermint, spearmint, walnuts and 
watermelons – are now eligible for Coronavirus Aid, Relief, and Economic Stability 
(CARES) Act funding for sales losses. Originally, these commodities were only eligible for 
payments on marketing adjustments. 

• Correcting payment rates for onions (green), pistachios, peppermint, spearmint, walnuts, 
and watermelons. 

Additional details can be found in the Federal Register in the Notice of Funding Availability and Final 
Rule Correction and at www.farmers.gov/cfap. 

Producers Who Have Applied: 

To ensure availability of funding, producers with approved applications initially received 80 percent 
of their payments. The Farm Service Agency (FSA) will automatically issue the remaining 20 
percent of the calculated payment to eligible producers. Going forward, producers who apply for 
CFAP will receive 100 percent of their total payment, not to exceed the payment limit, when their 
applications are approved. 

Applying for CFAP: 

Producers, especially those who have not worked with FSA previously, are recommended to call 
877-508-8364 to begin the application process. An FSA staff member can help producers start their 
application during the phone call. 

On farmers.gov/cfap, producers can: 

• Download the AD-3114 application form and manually complete the form to submit to their 
local USDA Service Center by mail, electronically or by hand delivery to their local office or 
office drop box. 

• Complete the application form using the CFAP Application Generator and Payment 
Calculator. This Excel workbook allows customers to input information specific to their 
operation to determine estimated payments and populate the application form, which can 
be printed, then signed and submitted to their local USDA Service Center.  

• If producers have login credentials known as eAuthentication, they can use the online 
CFAP Application Portal to certify eligible commodities online, digitally sign applications and 
submit directly to the local USDA Service Center.   

All other eligibility forms, such as those related to adjusted gross income and payment information, 
can be downloaded from farmers.gov/cfap. For existing FSA customers, these documents are likely 
already on file. 

 
FSA Implements Set-Aside Loan Provision for Customers 
Impacted by COVID-19  
Set-Aside Delays Loan Payments for Borrowers  

USDA’s Farm Service Agency (FSA) will broaden the use of the Disaster Set-Aside (DSA) loan 
provision, normally used in the wake of natural disasters, to allow farmers with USDA farm loans 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fs3.amazonaws.com%2Fpublic-inspection.federalregister.gov%2F2020-17781.pdf%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=02%7C01%7C%7C92beadc65f404bf5a6eb08d85597c547%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637353457630773470&sdata=TVM1gWU6dyKtRGKNITmRfktsRxq%2BqmdbRcLTyEhW9bk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fs3.amazonaws.com%2Fpublic-inspection.federalregister.gov%2F2020-17780.pdf%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=02%7C01%7C%7C92beadc65f404bf5a6eb08d85597c547%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637353457630783428&sdata=AHMnd1xmE1tapjE6HNtZ6bOnP4490YRFC24LcVvGx44%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fs3.amazonaws.com%2Fpublic-inspection.federalregister.gov%2F2020-17780.pdf%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=02%7C01%7C%7C92beadc65f404bf5a6eb08d85597c547%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637353457630783428&sdata=AHMnd1xmE1tapjE6HNtZ6bOnP4490YRFC24LcVvGx44%3D&reserved=0
http://www.farmers.gov/cfap?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/cfap/?utm_medium=email&utm_source=govdelivery
http://www.farmers.gov/cfap/?utm_medium=email&utm_source=govdelivery


who are affected by COVID-19, and are determined eligible, to have their next payment set aside. In 
some cases, FSA may also set aside a second payment for farmers who have already had one 
payment set aside because of a prior designated disaster. 

FSA direct loan borrowers will receive a letter with the details of the expanded Disaster Set-Aside 
authorities, which includes the possible set-aside of annual operating loans, as well as explanations 
of the additional loan servicing options that are available. To discuss or request a loan payment Set-
Aside, borrowers should call or email the farm loan staff at their local FSA county office. 

The set-aside payment’s due date is moved to the final maturity date of the loan or extended up to 
twelve months in the case of an annual operating loan. Any principal set-aside will continue to 
accrue interest until it is repaid. This aims to improve the borrower’s cashflow in the current 
production cycle. 

FSA previously announced it was relaxing the loan-making process and adding flexibilities for 
servicing direct and guaranteed loans to provide credit to producers in need. Direct loan applicants 
and borrowers are encouraged to contact their local FSA county office to discuss loan making and 
servicing flexibilities and other needs or concerns. Customers participating in FSA’s guaranteed 
loan programs are encouraged to contact their lender. Information on these flexibilities, and office 
contact information, can be found on farmers.gov/coronavirus. 

FSA will be accepting most forms and applications by facsimile or electronic signature. Some 
services are also available online to customers with an eAuth account, which provides access to the 
farmers.gov portal where producers can view USDA farm loan information and certain program 
applications and payments. Customers can track payments, report completed practices, request 
conservation assistance and electronically sign documents. Customers who do not already have an 
eAuth account can enroll at farmers.gov/sign-in. 

USDA Service Centers are open for business by phone appointment only, and field work will 
continue with appropriate social distancing. While program delivery staff will continue to come into 
the office, they will be working with producers by phone and using online tools whenever possible. 
All Service Center visitors wishing to conduct business with the FSA, Natural Resources 
Conservation Service or any other Service Center agency are required to call their Service Center 
to schedule a phone appointment. More information can be found at farmers.gov/coronavirus. 

 
Report Banking Changes to FSA 
Farm Service Agency (FSA) program payments are issued electronically into your bank account. In 
order to receive timely payments, you need to notify your FSA servicing office if you close your 
account or if your bank information is changed for any reason (such as your financial institution 
merging or being purchased). Payments can be delayed if FSA is not notified of changes to account 
and bank routing numbers. 

For some programs, payments are not made until the following year. For example, payments for 
crop year 2019 through the Agriculture Risk Coverage and Price Loss Coverage program aren’t 
paid until 2020. If the bank account was closed due to the death of an individual or dissolution of an 
entity or partnership before the payment was issued, please notify your local FSA office as soon as 
possible to claim your payment. 

 

http://www.farmers.gov/coronavirus?utm_medium=email&utm_source=govdelivery
http://www.farmers.gov/?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/sign-in?utm_medium=email&utm_source=govdelivery
http://www.farmers.gov/coronavirus?utm_medium=email&utm_source=govdelivery


Report Noninsured Crop Disaster Assistance Program (NAP) 
Losses 
NAP provides financial assistance to you for crops that aren’t eligible for crop insurance to protect 
against lower yields or crops unable to be planted due to natural disasters including Excessive 
Moisture. 

To receive payment, you had to purchase NAP coverage for 2020 crops and file a notice of loss the 
earlier of 15 days of the occurrence of the disaster or when losses become apparent or 15 days of 
the final harvest date. 

For hand-harvested crops and certain perishable crops, you must notify FSA within 72 hours of 
when a loss becomes apparent. 

Eligible crops must be commercially produced agricultural commodities for which crop insurance is 
not available, including perennial grass forage and grazing crops, fruits, vegetables, mushrooms, 
floriculture, ornamental nursery, aquaculture, turf grass, ginseng, honey, syrup, bioenergy, and 
industrial crops. 

For more information on NAP, contact your local USDA Service Center or visit fsa.usda.gov/nap. 

 
File a Notice of Loss for Failed Acres and Prevented Planted 
Acres 
USDA Farm Service Agency (FSA) reminds producers to report prevented planted and failed acres 
in order to establish or retain FSA program eligibility for some programs. FSA is providing additional 
flexibilities for producers to file on acres with failed crops or crops that were prevented from planting 
because of extreme weather events. 

For insured crops, producers who timely filed a prevented planted claim with the reinsurance 
company but filed a Notice of Loss (CCC-576) form after the deadline will be considered timely filed 
for FSA purposes. 

For uninsured crops, producers may start a Notice of Loss by calling their FSA county office. 

For prevented planted acreage, Notice of Loss forms mailed to the FSA office must be postmarked 
by the final acreage reporting date in the county to be considered timely filed. For all prevented 
planted cases, the Report of Acreage (FSA-578) form and the completed and signed Notice of Loss 
must be filed by the applicable acreage reporting date. 

For failed acreage of uninsured crops, the Notice of Loss must be completed, signed and verified 
before the disposition of the crop. 

Producers of hand-harvested crops must notify FSA of damage or loss through the administrative 
county office within 72 hours of the date of damage or loss first becomes apparent. This notification 
can be provided by filing a CCC-576 via email, fax or phone. Producers who notify the county office 
by any method other than by filing the CCC-576 are still required to file a CCC-576, Notice of Loss, 
within the required 15 calendar days. 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.fsa.usda.gov%2Fnap%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=02%7C01%7C%7C92beadc65f404bf5a6eb08d85597c547%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637353457630783428&sdata=Qs31gTxVg2z7O%2BX288Zblxeg94iKpPC9%2FtjlJpHSDm8%3D&reserved=0


For losses on crops covered by the Noninsured Crop Disaster Assistance Program (NAP), 
producers must file a Notice of Loss within 15 days of the occurrence of the disaster or when losses 
become apparent.  Producers must timely file a Notice of Loss for failed acres on all crops including 
grasses. 

 
Dates to Remember: 

9/11/2020 Extended deadline to apply for CFAP 

  

9/30/2020 KY NAP Application Closing Dates: 

Barley-GR, Canola-FAL & SPR, Christmas 
Trees, Flowers, Oats SPR & WTR, Rye, 
Triticale, Wheat 

  

11/20/2020 KY NAP Application Closing Dates: 

Apples, Aronia, Blueberries, Caneberries, 
Cherries, Chestnuts, Grapes, Honey, Jujubes, 
Nectarines, Pawpaws, Peaches, Pears, 
Pecans, Persimmons, Plums, Quinces, 
Rhubarb 

    
 

USDA is an equal opportunity provider, employer and lender. To file a complaint of discrimination, 
write: USDA, Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400 
Independence Ave., SW, Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free Customer 
Service), (800) 877-8339 (Local or Federal relay), (866) 377-8642 (Relay voice users). 
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