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USDA Service Centers Provide Free, One-on-One Help for Farmers

At USDA, we are committed to helping farmers complete loan applications, environmental reviews, and
other paperwork free of charge. One-on-one support is available at more than 2,300 USDA Service
Centers nationwide. USDA’s Farm Service Agency and Natural Resources Conservation Service staff are
usually co-located at these Service Centers and can help guide farmers to the best USDA assistance
based on their unique goals, whether it is loans, conservation programs, or insurance.

Service Center staff can guide farmers through the process of preparing and submitting required
paperwork on their own, with no need to hire a paid preparer. Language translation service is available in
all USDA Service Centers, so one-on-one assistance with a Service Center employee can be translated
in real time for farmers requiring it. And while some program and loan applications do have an
administrative fee for filing, there is never a charge for preparation services provided by USDA staff.

Farmers who work with the USDA Service Center can:
e Establish their farm by registering for a farm number, which is required for USDA programs and
assistance.
e Learn how to meet conservation compliance provisions.
e Verify eligibility for USDA programs.
e Discuss their business and conservation goals.
e  Create a conservation plan.

e Fill out and file loan and program applications.



We are committed to delivering USDA programs and services to America’s farmers and ranchers while
taking safety measures in response to COVID-19. We encourage you to check the status of your local
USDA Service Center and make an appointment to discuss your business needs.

Applying for NAP Payments

The Noninsured Crop Disaster Assistance Program (NAP) provides financial assistance to you for crops
that aren’t eligible for crop insurance to protect against lower yields or crops unable to be planted due to
natural disasters including freeze, hail, excessive moisture, excessive wind or hurricanes, flood,
excessive heat and qualifying drought (includes native grass for grazing), among others.

In order to participate, you must obtain NAP coverage for the crop year by the applicable deadline using
form CCC-471 “Application for Coverage” and pay the service fee. Application closing dates vary by crop.
Producers are also required to submit an acceptable crop acreage report. Additionally, NAP participants
must provide:

e The quantity of all harvested production of the crop in which the producer held an interest during
the crop year

e The disposition of the harvested crop, such as whether it is marketable, unmarketable, salvaged
or used differently than intended

e Acceptable crop production records (when requested by FSA)

Producers who fail to report acreage and production information for NAP-covered crops could see
reduced or zero NAP assistance. These reports are used to calculate the approved yield.

If your NAP-covered crops are affected by a natural disaster, notify your FSA office by completing Part B
of form CCC-576 “Notice of Loss and Application for Payment.” This must be completed within 15
calendar days of the occurrence of the disaster or when losses become apparent or 15 days of the final
harvest date. For hand-harvested crops and certain perishable crops, you must notify FSA within 72
hours of when a loss becomes apparent.

To receive benefits, you must also complete Parts D, E, F and G of the CCC-576 “Notice of Loss and
Application for Payment” within 60 days of the last day of coverage for the crop year for any NAP covered
crops. The CCC-576 requires acceptable appraisal information. Producers must provide evidence of
production and note whether the crop was marketable, unmarketable, salvaged or used differently than
intended.

Eligible crops must be commercially produced agricultural commodities for which crop insurance is not
available, including perennial grass forage and grazing crops, fruits, vegetables, mushrooms, floriculture,
ornamental nursery, aquaculture, turf grass, ginseng, honey, syrup, bioenergy, and industrial crops.

For more information on NAP, contact your local County USDA Service Center or visit fsa.usda.gov/nap.

Double-Cropping

Each year, state committees review and approve or disapprove county committee recommended
changes or additions to specific combinations of crops.

Double-cropping is approved when two specific crops have the capability to be planted and carried to
maturity for the intended use, as reported by the producer, on the same acreage within a crop year under
normal growing conditions. The specific combination of crops recommended by the county committee
must be approved by the state committee.


https://www.farmers.gov/coronavirus/service-center-status?utm_medium=email&utm_source=govdelivery
https://www.farmers.gov/coronavirus/service-center-status?utm_medium=email&utm_source=govdelivery
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.fsa.usda.gov%2Fnap%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=04%7C01%7C%7Cacb1d0c4660e4b4ad16a08d9c0c40a5f%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637752770497438488%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=c3aouOcyzCJpmlr1pTnb0WcU%2F1HFFb%2FHMOkP1%2Fr%2FvpM%3D&reserved=0

Double-cropping is approved in Mississippi on a county-by-county basis. Contact your local FSA Office
for a list of approved double-cropping combinations for your county.

A crop following a cover crop terminated according to termination guidelines is approved double cropping
and these combinations do not have to be approved by the state committee.

Farmers to Receive Documentation of USDA Services

The Farm Service Agency (FSA) provides a receipt to customers who request or receive assistance or
information on FSA programs.

The 2014 Farm Bill requires a customer receipt to be issued for any agricultural program assistance
requested from FSA, the Natural Resources Conservation Service (NRCS) and Rural Development (RD).
Receipts include the date, summary of the visit and any agricultural information, program and/or loan
assistance provided to an individual or entity. Electronic receipts for acreage reports began on Aug. 1,
2016.

A service is any information, program, or loan assistance provided whether through an office visit, email,
fax, or letter.

New Improvement to Streamline Crop Reporting

Update Lets Farmers and Ranchers Report Common Acreage
Information Once

S8 8 If you file crop acreage reports with the Farm Service Agency (FSA)
and participating insurance providers approved by the Risk
Management Agency (RMA), you can now provide the common

" information from your acreage reports at one office and the
information will be electronically shared with the other location.

~ You must still contact both your local FSA office and your insurance
provider to validate and sign acreage reports, complete maps, or provide program-specific information,
including reporting uninsured crops to FSA. The common data from the first-filed acreage report will now
be available to pre-populate and accelerate completion of the second report.

You can access your FSA farm information from the convenience of your home computer using the
customer self-service portal, FSAFarm+. You'll have the ability to view, print or export personal farm data,
such as field boundaries, images of the farm, conservation status, operator and owner information and
much more.

To enroll in this online service, contact your local County USDA Service Center or visit
www.fsa.usda.gov.

Getting Acreage Reporting Right

You have a lot at stake in making sure your crop insurance acreage reporting is accurate and on time. If
you fail to report on time, you may not be protected. If you report too much acreage, you may pay too
much premium. If you report too little acreage, you may recover less when you file a claim.

Crop insurance agents often say that mistakes in acreage reporting are the easiest way for producers to
have an unsatisfactory experience with crop insurance. Don’t depend on your agent to do this important
job for you. Your signature on the bottom of the acreage reporting form makes it, legally, your
responsibility. Double-check it for yourself.

Remember - acreage reporting is your responsibility. Doing it right will save you money. Always get a
copy of your report immediately after signing and filing it with your agent and keep it with your records.
Remember, it is your responsibility to report crop damage to your agent within 72 hours of discovery.
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Never put damaged acreage to another use without prior written consent of the insurance adjuster. You
don’t want to destroy any evidence of a possible claim. Learn more by visiting RMA’s website.

Farmers Help America Keep Soil Healthy

Our lives are dependent on healthy soil. Healthy soil gives us clean air and water, bountiful crops and
forests, productive grazing lands, diverse wildlife and beautiful landscapes. It's the reason why USDA’s
Natural Resources Conservation Service experts are in your community and across the nation.

Soil is composed of air, water, organic matter and minerals. A community of organisms — functioning as a
soil food web — lives all or parts of their lives in soil. More individual organisms are in a teaspoon of soil
than there are people on earth. Increasing soil organic matter typically improves soil health, since organic
matter improves several critical functions of soil.

To improve the health of their soil, more and more farmers and ranchers are keeping soil covered,
reducing disturbance activities such as tilling, keeping plants growing throughout the year, and
diversifying the crops they’re planting in a rotation. Taking these steps allow farmers and ranchers to help
reduce erosion while increasing the soil’s ability to provide nutrients and water to the plant at critical times
during the growing season.

When producers focus on improving soil health, they often have larger harvests, lower input costs,
optimized nutrient use, and improved crop resilience during drought years like last year. In heavy rainfall
years, healthy soil holds more water, reducing runoff that helps avert flooding downstream.

And because healthy soil allows for greater water infiltration and less erosion, nutrients and pesticides
stay on the farm where they benefit crops, and are far less likely to be carried off the farm into streams
and lakes where they can cause harm.

NRCS helps farmers install conservation practices such as cover crops to maintain and improve soil
health — all of which can lead to productive, profitable and sustainable farming and ranching operations
for generations to come.

For more information, contact your local County USDA Service Center or visit nrcs.usda.gov.

Weather the Storm: FEMA Mobile App Provides Weather Alerts and Safety Tips

USDA offers programs to help producers recover from disasters; FEMA can help you prepare ahead of
time.

The Federal Emergency Management Agency (FEMA) has a free mobile app that explains what to do
before, during and after emergencies. The app is available for download for Apple, Android and
Blackberry mobile devices.

Download the app to:

e Receive alerts from the National Weather Service for up to five locations

e Get safety reminders, read tips to survive natural disasters and customize your emergency
checklist

e Locate open shelters and where to talk to FEMA in person (or on the phone)
e Upload and share your disaster photos to help first responders.

For more information about the FEMA app, visit fema.gov/mobile-app. To download the FEMA app from
the Apple Store visit itunes.apple.com/us/app/fema/id4748074867?mt=8. To download the FEMA app on
Google Play for Android visit: play.google.com/store/apps/details?id=gov.fema.mobile.android&hl=en
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Update Your Records

T FSAis cleaning up our producer record database and needs your
help. Please report any changes of address, zip code, phone number,
‘-\1,_‘ email address or an incorrect name or business name on file to our
: office. You should also report changes in your farm operation, like the
addition of a farm by lease or purchase. You should also report any
changes to your operation in which you reorganize to form a Trust,

LLC or other legal entity.

FSA and NRCS program participants are required to promptly report
changes in thelr farming operatlon to the County Committee in writing and to update their Farm Operating
Plan on form CCC-902.

To update your records, contact your local County USDA Service Center.

Communication is Key in Lending

Farm Service Agency (FSA) is committed to providing our farm loan
borrowers the tools necessary to be successful. FSA staff will provide
guidance and counsel from the loan application process through the
borrower’s graduation to commercial credit. While it is FSA’s
commitment to advise borrowers as they identify goals and evaluate
progress, it is crucial for borrowers to communicate with their farm loan staff when changes occur. It is
the borrower’s responsibility to alert FSA to any of the following:

e Any proposed or significant changes in the farming operation
e Any significant changes to family income or expenses
e The development of problem situations

e Any losses or proposed significant changes in security

If a farm loan borrower can’t make payments to suppliers, other creditors, or FSA on time, contact your
farm loan staff immediately to discuss loan servicing options.

For more information on FSA farm loan programs, contact your local County USDA Service Center or
visit fsa.usda.gov.

Mississippi FSA State Office
6311 Ridgewood Road Suite W100

Jackson, MS 39211
Phone: 601-965-4300

State Executive Director

Thaddeus Fairley, Sr
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