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New USDA Survey to Measure Areas for 
Improvement 
The U.S. Department of Agriculture (USDA) today announced a 
new annual survey of farmers, ranchers and private forestland 
owners. The survey will help USDA understand what it is doing well 
and where improvements are needed, specifically at the Farm 
Service Agency (FSA), Natural Resources Conservation Service 
(NRCS) and Risk Management Agency (RMA).  
 
A selection of 28,000 producers will receive the survey over the 
next few weeks, but all farmers are encouraged to take the survey 
at farmers.gov/survey. 
 
This survey is part of the President’s Management Agenda. It 
requires High Impact Service Provider agencies across the federal 
government, including FSA and NRCS, to conduct annual surveys 
to measure and respond to areas needing improvement.  
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The survey consists of 20 questions and takes approximately 10 
minutes to complete. Responses are confidential, and individual 
responses will be aggregated. The survey will be open for at least 
six weeks and will be closed once USDA receives a 30% response 
rate. 
 
Learn more and take the survey at www.farmers.gov/survey. 
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Dates to Remember 
October 12, 2020: USDA Service Centers closed in observance of Columbus Day. 

November 11, 2020: USDA Service Centers closed in observance of Veterans Day. 

November 15, 2020: Acreage reporting deadline for 2021 fall mint and fall-seeded small grains. 

November 26, 2020: USDA Service Centers closed in observance of Thanksgiving Day. 

December 11, 2020: Deadline for producers to apply for CFAP 2 assistance. 
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USDA to Provide Additional Direct Assistance to Farmers and 
Ranchers Impacted by the Coronavirus  
USDA announced up to an additional $14 billion for agricultural producers who continue to face 
market disruptions and associated costs because of COVID-19. Signup for the Coronavirus Food 
Assistance Program (CFAP 2) will begin September 21 and run through December 11, 2020.  
 
Background: 
The U.S. Department of Agriculture (USDA) will use funds being made available from the 
Commodity Credit Corporation (CCC) Charter Act and CARES Act to support row crops, livestock, 
specialty crops, dairy, aquaculture and many additional commodities. USDA has incorporated 
improvements in CFAP 2 based from stakeholder engagement and public feedback to better meet 
the needs of impacted farmers and ranchers. 
 
Producers can apply for CFAP 2 at USDA's Farm Service Agency (FSA) county offices. This 
program provides financial assistance that gives producers the ability to absorb increased marketing 
costs associated with the COVID-19 pandemic. Producers will be compensated for ongoing market 
disruptions and assisted with the associated marketing costs. 
 
CFAP 2 payments will be made for three categories of commodities – Price Trigger Commodities, 
Flat-rate Crops and Sales Commodities.  
 
Price Trigger Commodities 
Price trigger commodities are major commodities that meet a minimum 5-percent price decline over 
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a specified period of time. Eligible price trigger crops include barley, corn, sorghum, soybeans, 
sunflowers, upland cotton, and all classes of wheat. Payments will be based on 2020 planted acres 
of the crop, excluding prevented planting and experimental acres. Payments for price trigger crops 
will be the greater of: 1) the eligible acres multiplied by a payment rate of $15 per acre; or 2) the 
eligible acres multiplied by a nationwide crop marketing percentage, multiplied by a crop-specific 
payment rate, and then by the producer's weighted 2020 Actual Production History (APH) approved 
yield. If the APH is not available, 85 percent of the 2019 Agriculture Risk Coverage-County Option 
(ARC-CO) benchmark yield for that crop will be used. 
 
For broilers and eggs, payments will be based on 75 percent of the producers' 2019 production. 
 
Dairy (cow's milk) payments will be based on actual milk production from April 1 to Aug. 31, 2020. 
The milk production for Sept. 1, 2020, to Dec. 31, 2020, will be estimated by FSA.  
 
Eligible beef cattle, hogs and pigs, and lambs and sheep payments will be based on the maximum 
owned inventory of eligible livestock, excluding breeding stock, on a date selected by the producer, 
between Apr. 16, 2020, and Aug. 31, 2020. 

Flat-rate Crops 
Crops that either do not meet the 5-percent price decline trigger or do not have data available to 
calculate a price change will have payments calculated based on eligible 2020 acres multiplied by 
$15 per acre. These crops include alfalfa, extra long staple (ELS) cotton, oats, peanuts, rice, hemp, 
millet, mustard, safflower, sesame, triticale, rapeseed, and several others. 

Sales Commodities  
Sales commodities include specialty crops; aquaculture; nursery crops and floriculture; other 
commodities not included in the price trigger and flat-rate categories, including tobacco; goat milk; 
mink (including pelts); mohair; wool; and other livestock (excluding breeding stock) not included 
under the price trigger category that were grown for food, fiber, fur, or feathers. Payment 
calculations will use a sales-based approach, where producers are paid based on five payment 
gradations associated with their 2019 sales.  
 
Additional commodities are eligible in CFAP 2 that weren't eligible in the first iteration of the 
program. If your agricultural operation has been impacted by the pandemic since April 2020, we 
encourage you to apply for CFAP 2. A complete list of eligible commodities, payment rates and 
calculations can be found on farmers.gov/cfap. 
 
Eligibility 
There is a payment limitation of $250,000 per person or entity for all commodities combined. 
Applicants who are corporations, limited liability companies, limited partnerships may qualify for 
additional payment limits when members actively provide personal labor or personal management 
for the farming operation. In addition, this special payment limitation provision has been expanded 
to include trusts and estates for both CFAP 1 and 2.  
 
Producers will also have to certify they meet the Adjusted Gross Income limitation of $900,000 
unless at least 75 percent or more of their income is derived from farming, ranching or forestry-
related activities. Producers must also be in compliance with Highly Erodible Land and Wetland 
Conservation provisions. 
 
Applying for Assistance 
Producers can apply for assistance beginning Sept. 21, 2020. Applications will be accepted through 
Dec. 11, 2020. 
 
Additional information and application forms can be found at farmers.gov/cfap. Documentation to 
support the producer's application and certification may be requested. All other eligibility forms, 
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such as those related to adjusted gross income and payment information, can be downloaded from 
farmers.gov/cfap/apply. For existing FSA customers, including those who participated in CFAP 1, 
many documents are likely already on file. Producers should check with FSA county office to see if 
any of the forms need to be updated.  
 
Customers seeking one-on-one support with the CFAP 2 application process can call 877-508-8364 
to speak directly with a USDA employee ready to offer assistance. This is a recommended first step 
before a producer engages with the team at the FSA county office. 
 
All USDA Service Centers are open for business, including some that are open to visitors to conduct 
business in person by appointment only. All Service Center visitors wishing to conduct business 
with FSA, Natural Resources Conservation Service or any other Service Center agency should call 
ahead and schedule an appointment. Service Centers that are open for appointments will pre-
screen visitors based on health concerns or recent travel, and visitors must adhere to social 
distancing guidelines. Visitors are also required to wear a face covering during their appointment. 
Our program delivery staff will be in the office, and they will be working with our producers in the 
office, by phone and using online tools. More information can be found at farmers.gov/coronavirus. 
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Join USDA in Following the #Harvest2020 Progress  
Harvest is underway in Wisconsin and we hope this year brings favorable harvest conditions and 
high yields.  
 
Farmers, we invite you to share your harvest progress by sending an email to 
sharingoursuccesses@usda.gov with landscape-orientation photos or videos under 10 seconds, a 
short description of your photo or video, your city and state, and your Twitter handle (if you have 
one). 
 
In addition to harvest photos, you can send photos and videos of preparing for harvest as well as 
those that show any challenges along the way. This will be a way for you to show other farmers as 
well as Americans in general all of the hard work that goes into harvest on your farm.  
 
You can follow along by checking back in periodically to see new harvest photos and videos. To 
view the #Harvest2020 progress, visit https://arcg.is/1j9fqb0.  
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Malted Grains and Maple Syrup Eligible for Farm Storage 
Facility Loans 
Malted small grains and maple syrup are now eligible for Farm Storage Facility Loans (FSFL) 
through the USDA Farm Service Agency (FSA). 

FSFLs provide low-interest financing to help you build or upgrade storage facilities and to purchase 
portable (new or used) structures, equipment and storage and handling trucks. 
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Eligible malted small grains include barley, oats, rice, rye and wheat. Maple sap is used to produce 
maple syrup. 

The low-interest funds can be used for: 
• bottler or filling systems for maple syrup, excluding containers 
• equipment to improve, maintain, or monitor the quality of stored FSFL commodities, such as 
cleaners, moisture testers, heat detectors, along with a proposed storage facility 
• handling and drying equipment determined by the County Committee to be needed and essential 
to the proper functioning of a storage system 
• electrical equipment, such as pumps, lighting, motors, and wiring, integral to the proper operation 
of the storage and handling equipment, excluding installing electric service to the electrical meter. 

FSFLs are not available for the actual processing of the small grain into the malted commodity or 
maple sap into maple syrup. Additionally, purchased commodities are not eligible for FSFLs. 

The following storage and handling equipment is ineligible for FSFLs:  
• boiling equipment 
• feed handling and processing equipment 
• production and feed facilities 
• structures of a temporary nature not having a useful life of the term of the loan 
• maple sap tubing and pumping systems. 

Loans up to $50,000 can be secured by a promissory note/security agreement, loans between 
$50,000 and $100,000 may require additional security, and loans exceeding $100,000 require 
additional security. 

You do not need to demonstrate the lack of commercial credit availability to apply. The loans are 
designed to assist a diverse range of farming operations, including small and mid-sized businesses, 
new farmers, operations supplying local food and farmers markets, non-traditional farm products, 
and underserved producers. 

For more information, contact your local County USDA Service Center or visit 
fsa.usda.gov/pricesupport.  
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USDA Expands Farm Loans for Native Americans Farming 
and Ranching on Tribal Land 
The Highly Fractionated Indian Land Loan program (HFIL) provides revolving loan funds to qualified 
intermediary lenders that helps qualified tribes and individuals purchase tribal farmland that has 
multiple owners. 

The first recipient, the Native American Community Development Corporation Financial Services, 
Inc. (NACDCFS) of Browning, Mont., will lend funds directly to tribal members through a $10 million 
intermediary HFIL loan from USDA’s Farm Service Agency (FSA). NACDCFS addresses critical 
needs in Native American communities related to the growth of family assets, supports economic 
development, and enhances the quality of life for communities and residents located on or near 
Montana’s seven Indian reservations. NACDCFS provides one-on-one technical assistance to 
Native American entrepreneurs and agricultural producers. NACDCFS is a 501(c) (3), certified 
Native Community Development Financial Institution (CDFI), through the U.S. Department of 
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Treasury. 
 
Under the 1887 Dawes Act, Indian reservation land was divided and allotted to individual tribal 
members such that with the passing of each generation, title ownership was divided and parceled 
among heirs, while the land was not. As a result, land once owned by a single person could today 
be owned by hundreds or thousands of individuals, resulting in what is known as “highly fractionated 
Indian land.” In many instances, landowners are unknown or cannot be located, which complicates 
the coordination of ownership or prevents the use of the property altogether. There are more than 
245,000 owners of three million fractionated land interests, spanning approximately 150 Indian 
reservations. 
 
Under HFIL, tribes and tribal members can submit an application directly to an intermediary lender. 
To participate, intermediary lenders first must be approved by USDA. The lenders may be private 
and tribal nonprofit corporations, public agencies, Indian tribes or lenders subject to federal or state 
regulation (such as a credit union or other financial institution). FSA will lend to the intermediary, 
which will relend to the applicant. The intermediary lender also will administer the loan for the 
applicant. 

For more information on the program, contact your local USDA Service Center or visit 
fsa.usda.gov/fund. 
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Obtaining Payments due to Deceased Producers 
In order to claim a Farm Service Agency (FSA) payment on behalf of a deceased producer, all 
program conditions for the payment must have been met before the applicable producer’s date of 
death. 

If a producer earned a FSA payment prior to his or her death, the following is the order of 
precedence for the representatives of the producer: 
 
• administrator or executor of the estate 
• the surviving spouse 
• surviving sons and daughters, including adopted children 
• surviving father and mother 
• surviving brothers and sisters 
• heirs of the deceased person who would be entitled to payment according to the State law 
 
For FSA to release the payment, the legal representative of the deceased producer must file a form 
FSA-325 to claim the payment for themselves or an estate. The county office will verify that the 
application, contract, loan agreement, or other similar form requesting payment issuance, was 
signed by the applicable deadline by the deceased or a person legally authorized to act on their 
behalf at that time of application. 

If the application, contract or loan agreement form was signed by someone other than the deceased 
participant, FSA will determine whether the person submitting the form has the legal authority to 
submit the form. 
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Payments will be issued to the respective representative’s name using the deceased program 
participant’s tax identification number. Payments made to representatives are subject to offset 
regulations for debts owed by the deceased. 

FSA is not responsible for advising persons in obtaining legal advice on how to obtain program 
benefits that may be due to a participant who has died, disappeared or who has been declared 
incompetent. 
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FSA Reminds Producers of Ongoing Disaster Assistance 
Program Signup 
The U.S. Department of Agriculture (USDA) has started making payments through the Wildfire and 
Hurricane Indemnity Program – Plus (WHIP+) to agricultural producers who suffered eligible losses 
because of drought or excess moisture in 2018 and 2019. Signup for these causes of loss opened 
March 23, and producers who suffered losses from drought (in counties designated D3 or above), 
excess moisture, hurricanes, floods, tornadoes, typhoons, volcanic activity, snowstorms or wildfires 
can still apply for assistance through WHIP+. 
 
To be eligible for WHIP+, producers must have suffered losses of certain crops, trees, bushes or 
vines in counties with a Presidential Emergency Disaster Declaration or a Secretarial Disaster 
Designation (primary counties only) for qualifying natural disaster events that occurred in calendar 
years 2018 or 2019. Also, losses located in a county not designated by the Secretary as a primary 
county may be eligible if a producer provides documentation showing that the loss was due to a 
qualifying natural disaster event.  
 
For losses due to drought, a producer is eligible if any area of the county in which the loss occurred 
was rated D3, or extreme drought, or higher on the U.S. Drought Monitor during calendar years 
2018 or 2019. Producers who suffered losses should contact their FSA county office. 
 
In addition to the recently added eligible losses of drought and excess moisture, FSA will implement 
a WHIP+ provision for crop quality loss that resulted in price deductions or penalties when 
marketing crops damaged by eligible disaster events. To ensure an effective program for all 
impacted farmers, the Agency is currently gathering information on the extent of quality loss from 
producers and stakeholder organizations. 
 
USDA Service Centers, including FSA county offices, are open for business by phone only, and 
field work will continue with appropriate social distancing. While program delivery staff will continue 
to come into the office, they will be working with producers by phone and using online tools 
whenever possible. All Service Center visitors wishing to conduct business with the FSA, Natural 
Resources Conservation Service or any other Service Center agency are required to call their 
Service Center to schedule a phone appointment. More information on Service Centers can be 
found at farmers.gov/coronavirus, and more information on WHIP+ can be found at 
farmers.gov/whip-plus. 
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AskFSA Transitioned to Ask USDA on September 21, 2020 
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AskFSA, the tool for FSA customers to ask questions about FSA programs and services, 
transitioned to Ask USDA on September 21. This is part of USDA’s ongoing effort to improve and 
streamline customer service. 
  
Ask USDA, available at https://ask.usda.gov is similar to AskFSA, but provides information for all 
USDA programs. Moving to Ask USDA will allow all USDA customers to search for and read 
answers about FSA programs and services in the same location as they read about other USDA 
programs and services. 
 
Customers will still be able to submit questions if they need more information. In addition to email, 
Ask USDA offers the ability to ask questions through phone or online chat. This improved customer 
service approach further builds on Secretary Sonny Perdue’s OneUSDA vison and provides the 
customer a one-stop shopping experience that covers all of USDA’s many programs. 
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USDA is an equal opportunity provider, employer and lender. To file a complaint of discrimination, 
write: USDA, Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400 
Independence Ave., SW, Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free Customer 
Service), (800) 877-8339 (Local or Federal relay), (866) 377-8642 (Relay voice users). 
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